
The coolest hotel on the planet, with its 
sweeping California mission-style design, 
welcomes you to live like a star and get 
treated like a celebrity among impeccable 
surroundings, laid-back attitude and  
show-stopping service.

ACCOMMODATIONS & AMENITIES
Savor the perks of music royalty with impeccable 
accommodations, laid-back style and VIP service. 
•	� 650 rooms including 29 suites 
•	� Complimentary WiFi in guest rooms and  

public areas
•	� Universal Orlando Vacation Planning Center
•	� Concierge services
•	� Self-parking (daily fees apply)
•	� Car rental available on-site
•	� Business center
•	� Universal Studios Store

DINING
Whether you have an appetite for steak and seafood or you’re just craving 
a midnight snack, Hard Rock Hotel® has a variety of dining options to 
choose from. 
•	� The Palm – Famed New York steakhouse specializing in American fare 

and Italian specialties
•	� The Kitchen – A variety of tantalizing cuisines
•	� Velvet Bar – Orlando’s coolest spot for cocktails and conversation

Must be 21 or older with valid photo ID to purchase and consume alcoholic beverages. 

•	� Beachclub – A poolside bar and grill serving entrées, snacks and  
refreshing cocktails 
Must be 21 or older with valid photo ID to purchase and consume alcoholic beverages.

•	� Emack & Bolio’s Marketplace – An ice cream parlor serving award-
winning ice cream, sorbets, frozen yogurts and Starbucks® Coffee

•	� 24-hour room service also available 

RECREATION
You like to play hard. And there are plenty of opportunities at Hard Rock 
Hotel® for you to splash, jam or just bask in the perks of living the dream. 
Fill your days and nights with these awesome amenities.  
•	� 12,000 sq. ft. pool – Complete with underwater music, sand beach,  

water slide, private cabana rentals, 2 whirlpools and sand volleyball court
•	� Game Room – Featuring all the latest video games (fees apply)
•	� Body Rock® fitness center – Complimentary center featuring the latest 

in cardio fitness and circuit training equipment with lockers, steam and 
sauna rooms  

•	� Velvet Sessions – Enjoy live music performed by real music artists. 
(Concerts on select nights. Must be 21+. Fees apply.)
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HARD ROCK HOTEL®
EXCLUSIVE HOTEL GUEST THEME PARK BENEFITS
Universal Orlando’s hotel guests get more ride time, more free time and more family time every day of their vacation.  
It couldn’t be easier. 
•	 Skip the regular lines with FREE^ Universal Express Unlimited ride access at Universal Studios Florida and Universal 

Islands of Adventure — average value of $199.99† per person, per day. (Select Signature Collection hotels Only. Valid 
theme park admission required; select attractions. Not valid at Universal Volcano Bay or Universal Epic Universe.) 

• 	 Breeze into one of the Universal parks up to an hour earlier than regular guests with Early Park Admission*  
(valid theme park admission required; select attractions).

• 	 Complimentary shuttles and water taxis so it’s always a quick hop between your room and the parks. Water Taxi  
not available for transportation to Universal Volcano Bay or Universal Epic Universe.

• 	 Resort-wide charging privileges with your room key. 
• 	 Complimentary merchandise delivery purchased throughout the resort to your hotel.
• 	 Priority seating at select Universal Orlando restaurants.

LOCATION
• 	 Universal Orlando Resort
• 	 15 miles from Orlando International Airport (MCO)
• 	 12 miles from downtown Orlando


