
SIGNATURE COLLECTION

Step into a sunlit sanctuary, where light  
and life abound. Rising above the waters  
of Celestial Park, Universal Helios Grand  
Hotel, opening May 22, 2025, puts you at 
Universal Epic Universe.

ACCOMMODATIONS & AMENITIES
Featuring hues of blue and purple, the guest rooms  
and spacious suites of Universal Helios Grand Hotel  
evoke the tranquility of a blissful garden.

• 500 guest rooms, including 35 suites

• Complimentary WiFi in guest rooms and public areas

• Self parking available (daily fees apply)

• Concierge Services

• Universal Orlando Vacation Planning Center

• Business center

• Car rental available on-site

• Universal Studios Store

DINING AT UNIVERSAL HELIOS GRAND HOTEL
When it comes to dining, Universal Helios Grand Hotel will satisfy 
everyone. From the rooftop bar to room service, it’s all here.
•  Flora Taverna – This three-meal restaurant and bar offers a full 

breakfast buffet, Mediterranean comfort foods, pizza oven, and a 
gyros station.

•  Bar Helios – Along with exciting beverage options, delicious comfort 
food and creative tapas, Bar Helios offers unmatched views of 
Universal Epic Universe. (Must be 21 or older with valid photo ID to purchase and 
consume alcoholic beverages.)

• Lotus Lagoon – A great sunny spot or an evening escape, a frozen 
cocktail or a delicious meal are all the better when enjoyed poolside. 
(Must be 21 or older with valid photo ID to purchase and consume alcoholic beverages.)

•  Aurora Market – When you’re in a hurry to hit the parks, this is the 
place for grab & go food and drinks.

•  Room service - On-call and at your service. Whether you want 
breakfast in bed or crave an evening snack, you’ll find a wide variety of 
menu options to choose from.

RECREATION
When you aren’t out in the parks having the time of your life, Universal 
Helios Grand Hotel is an extension of the fun, with plenty of ways to let 
loose or just hang loose.
• Zero entry pool –  with hot tub, private cabanas for rent and poolside 

activities
•   Complimentary Fitness Center – offering a variety of strength and 

cardio equipment

ARTIST CONCEPTUAL RENDERING

ARTIST CONCEPTUAL RENDERING

UNIVERSAL 
HELIOS GRAND 
HOTEL 
A LOEWS HOTEL



WIZARDING WORLD and all related trademarks, characters, names, and indicia are © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR.
*Universal Orlando hotel guests must present hotel key card and valid theme park admission; all other guests must show theme park ticket stating Early Park Admission benefit. Early Park Admission begins up to one (1) hour prior to regular scheduled park opening to: (a) Universal Studios Florida and/or Universal Islands of Adventure 
as determined by Universal Orlando; (b) Universal Volcano Bay (weather permitting); and/or (c) Universal Epic Universe (Early Park Admission at Epic Universe to begin 5/23/25). Valid at select attractions at each park. Park-to-Park admission required to board the Hogwarts™ Express. Benefit is non-transferable. Parks, attractions, 
operational times, and offerings for the Early Park Admission benefit may vary and are subject to substitutions, change, availability, capacity and/or cancellation without notice, and not guaranteed. Additional restrictions may apply. ^Only merchandise purchased from select Universal Orlando owned and operated theme park stores 
are eligible for Hotel Delivery. Hotel Delivery concludes daily at 5pm and the service cannot be used the day of guest check out. Additional restrictions apply and are subject to change without notice. Hard Rock Cafe International (USA), Inc. Portofino Bay Hotel and Royal Pacific Resort TM & © 2025 UCF Hotel Venture. Cabana Bay Beach 
Resort TM & © 2025 UCF Hotel Venture II. Sapphire Falls Resort TM & © 2025 UCF Hotel Venture III. Aventura Hotel TM & © 2025 UCF Hotel Venture IV. © 2025 UCF Hotel Venture V. UNIVERSAL TM & © Universal Studios. ENDLESS SUMMER registered trademarks, Bruce Brown Films, LLC. Universal elements and all related indicia TM 
& © 2025 Universal Studios. All rights reserved. U241120-2/PA

UNIVERSAL HELIOS GRAND HOTEL 
EXCLUSIVE HOTEL GUEST THEME PARK BENEFITS
Only Universal Orlando’s hotel guests get more ride time, more free time and more family time every day of their 
vacation. It couldn’t be easier. 
•  Breeze into the parks before other guests, each morning. Universal’s hotel guests get Early Park Admission* to enjoy select 

attractions in one of our amazing theme parks up to an hour before park opening. (Valid theme park admission required.) 
•  Dedicated entrance into Epic Universe. (Valid theme park admission required.)
•  Complimentary shuttles so it’s always a quick hop between your hotel and the parks.
•  Resort-wide charging privileges with your room key.
•  Complimentary merchandise delivery^ purchased throughout the resort to your hotel. (Restrictions apply)

LOCATION
•  Universal Orlando Resort
•  12 miles from Orlando International Airport (MCO)
•  12 miles from downtown Orlando
•  4 miles to Orange County Convention Center

8505 S. KIRKMAN ROAD
ORLANDO, FL 32819

Universal Helios Grand Hotel will be located at the future site of the new Universal Epic Universe theme park, opening 
2025. Universal Orlando’s other three theme parks and Universal CityWalk will be accessible from the hotel via conve-
nient and complimentary shuttles.

A UNIVERSE OF  
THRILLS AND RELAXATION


